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Child Sickness Policy & Procedures 
 
Children who are unwell should not come into the nursery or must be collected from 
the nursery earlier than usual and this will be decided by the Nursery Manager or 
Deputy Manager.  
 
Whilst we appreciate that it can be a difficult time for working parents we have to take 
into consideration the health and well-being of the child in question and all of the 
children who attend the nursery. It is imperative that Parents/Carers inform us if they 
suspect their child is feeling or presenting as unwell. 
 
To help prevent the spread of illness staff with communicable diseases will not work 
in the nursery whilst they are infectious. 
 
This policy will be reviewed annually and when changes arise.  

A copy of this policy can be obtained from the Nursery Offices or downloaded via our 
website.  

 
We will undertake the following procedures when a child becomes ill during 
their Nursery session: 
 the first priority is to inform the parents; 
 then take the child’s temperature; 
 remove the child from the play room to staff room where the child will be made 

comfortable; a member of staff to stay with the child; 
 take all possible steps to lower the temperature by tepid sponging, removal of 

outer garments and sips of water; 
 their temperature will be monitored and noted every 30 minutes or until the 

parent/carer arrives; 
 if a child has an infectious disease (see Table below), other parents will be 

informed by a dated notice on the front of the door; OFSTED will also be notified; 
 If a parent is not available to collect their sick child, the Nursery will contact the 

emergency numbers. 
 We will ensure the Nursery has a copy of Health Protection in Education and 

Childcare Settings to inform parents about exclusion times. 
 If a child needs hospitalisation, the Manager will contact the parent and give 

details of what has happened and ask them to go to the hospital.  A member of 
staff, usually the key carer, will accompany the child to hospital.   
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